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UserNameorE~mail: ~I ___ ~ 

Please Login 

Password: 

d'o 
Apply Register License Search 

1111 

Many online services offered by the Bureau require login for security reasons. If you are an existing user. please enter your user name and password in the box 
above. 

New Users 
If you are a new user you may register on the Bureau·s online self-service portal . It only takes a few simple steps and you'll have the added benefits of seeing a 
complete history of applications. ability to pay fees. check on the status of pending activities. and more. 
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Online Complaint Entry 

General Disclaimer 

o'h 
Home Ap ply 

db o'h 
Register License Search File a Complaint 

While the Bureau of Cannabis Control (Bureau) attempts to keep its web information accurate and timely. the information and documents available on this website 
are provkted on an ·as 1s· and ·as avallabte· basis without warranties or conditions of any kind. either express or implied. The Bureau neither warrants nor makes 
representations as to the functionality or condition of this website, Its suitability for use. or non- Infringement of proprietary rights. 

The Bureau Is neither responsible nor Uable for any viruses or other contamination of a user's system nor for any delays. Inaccuracies. errors or omissions arising 
out of a user's use of the site or with respect to the material contained on the site, including without limitation, any material posted on the site. 

The Bureau Is not responsible for any special Indirect. Incidental or consequential damages that may arise from the use of or the inability to use. this website 
and/or the materials contained on this website whether the materials are provkted by the Bureau or a third pany. Online activities carry the inherent risk of 
exposure to viruses or other matware. 

In addltlon to the preceding terms and conditions. the Bureau. its officers, employees. agents or representatives shall not be liable for any damages of any kind 

Ei@MMN 

Quick Reference File a Complaint 

Filing a Complaint 

You can use the Bureau of Cannabis Control website to file a complaint 

about cannabis-related activities, concerning either a licensed business 

or unlicensed persons or businesses. Your contact information helps us 

effectively investigate your concerns, but is not required. 

You may file a complaint without creating an account or logging in. 

After clicking on File a Complaint, a Disclaimer statement displays. Click 

the checkbox that you've read the General Disclaimer and terms, then 

click Continue Complaint. 
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General Complaint 

nforrnadt " 
2 Review 

*Would you like to provide contact information?: 

3 Submit Complaint 

• indicates a required field. 

o Yes ® No 

Continue Complaint» 

... 
Complaints regarding commercial cannabis cultivators (license types l 1A. 19, l C. 2. 2A. 28. 3. 3A. 38, 4, S. SA. or SB). should be 
addressed to the California Department of Food and Agriculture (CDFAl. Cal.Cannabis Cultivation Licensing. ComP'aints regarding 
commercial cannabis manufacturers {license types 6 or n. should be addressed to the California Department of Public Health {CDPH). 
Office of Manufactured Cannabis Safety. 

Complaint Against License Type: 

--Select--

Business Name: 

Unknown 

Complaint Location: 

4th and Grand. Fresno. CA 

• Complaint Details: 

Witnessed unlicensed actMty at the above 
location - sale of cannabis products from an 
unlicensed retail business. 

How do you know this information?: 

Direct Knowledge 

Complaint Against License Type: 

Unknown/Other 

--Select-
Distributor 
Microbusiness 
Ret ailer 
Testin Laborato 

• 
Unlicensed Activi 

Quick Reference File a Complaint 

The Complaint Options screen displays. We’re on Step 1 of the process, 

entering Complainant Information. To enter a complaint without 

providing your contact information, click No. Then click Continue 

Complaint. 

Complaint Details 

Fill in the Complaint Details section next. 

1. Complaint Against License Type – select the type of license held by 
the person or business 
that is the focus of your 
complaint. If you don't 
know, you can choose 
Unknown/Other. If the 
person or business is not 
licensed by the Bureau of 
Cannabis Control, pick 
Unlicensed Activity. 

Note that your complaint 

may be outside the authority 

of the Bureau. To file a complaint against a cannabis cultivator, contact the 

California Department of Food and Agriculture's CalCannabis Licensing 

Page 2 



    

  

      

    

 

       

   
 

        
             

     
   

       

 

 

 

 

 

  

 

  

 

 

    

      

   

ew fo lder 

D Name 

LJ ~ complaint photojpg ~ 

! Co~pliance.~t "c~o_m_p_la-in-t -ph-o-,o-.j-p~g 

.!:..._ Env1rostor Wilson.pd Item type: JPG File 

'1. FG Planning.pdf Rating: Unrated 
Size: 20 bytes 

Supporting Documents 

File na me: v fAII Files 
The maximum file size allowed is 16 MB. ~----------~,! Open 11 Cancel 

Name Type Size Description Action 

No records found. 
File Upload X 

ThammTIIIITlfiasizaallowl!disl6NB .. 
~phou).jpg """' 

Eii++ii 

Quick Reference File a Complaint 

Division. For a manufacturer of cannabis products, you may file a complaint 

with the California Department of Public Health's Manufactured Cannabis 

Safety Branch. 

2. Business Name – enter if applicable, or known. 

3. Complaint Location – enter a specific address or physical location 
where you encountered these activities. 

4. Complaint Details – this is a required field; enter a description, up to 
4,000 characters. You can expand the box to see more of your entry. 

5. How do you know this information? – select from Direct 
Knowledge, Provided by a Third Party, or Other. Selecting Other 
displays another (required) field for Other Source. 

Supporting Documents 

Use this section to upload supporting 

documents or 

photos. 

Click Add for a 

popup window to 

upload files. Click 

Add again to open 

a File Explorer 

Click Open to begin the upload. 

dialog. Select your document to upload. 

In the File Upload window, click 

Continue to return to the Supporting Documents section. 
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Supporting Documents 

I h l"' m,m rn,m hit' ~17t'- 11llowHI I:\ 16 MB 

Name 

No records found. 

Fl ;i: 

,.nrrpa nt ~Ojfl!) 

• Description: 

Type 

mm-Fd::·lhi 

iHi·@·Hi'i::M:if 
The maxi mun file size allowed is 16 MB. 

Name 

No nK:Ords: found. 

F1'.c: 

axnplallt phcto..jpg , .... 
• DescripUon: 
Photo of l.nlicensed tusinell. 

Supporting Documents 

TYJ>< 

Size Descr1ptlon 

Remove 

Ei@MMM 

Size Description 

Remove 

The maximum file size allowed tS 16 MB. 
html;htm;mht;mhtml;adp;app;asp;bas;bat;cer;chm;crnd;cnt,;com;cpl;crt;csh;der;exe;fxp;gadget;hlp;hpj;hta;inf;ins;tsp;itsjsjse;ksh; 
are disallowed file types to upload. 

Name Size Description Action 

complaint photo.jpg 20 bytes Pho to of unlicensed b usiness. Actions .-

Quick Reference File a Complaint 

Next, add descriptions of 

your uploaded documents 

or photos. 

Click Save to add the 

documents to your 

complaint. After saving, 

the document you just 

uploaded is listed in this 

section. 

Click Continue 

Complaint. 
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The final step in the process 

. Look through the 
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Complaiit~nst Lkeiue Type: 

Compbi'n Dil;;il$: 

How <IO you know tnn 1ntormet10111: 

@&!•l,fll•l·IY'l,,\4,iii 

I 0 Your application(s) has been successfully submitted. 
Please print your record(s) and retain a copy for your records. 

General Compla int 

Sin 

No 

Unlicen--;e.d Activiiy 

llnlinuvm 

4lh ancJ Grand, 1-resno. CA 

Witnessed unUcensed &Ctiviiy at the abo,;e 
location - ~ate ut Ccl'Jnab1s produc..\s trom an 
unlicenSE-d reUlit business 

OitP.<:t Knmvledy~ 

& j 

At'.tion 

Phot .:-> of unlk r·n"J'!C hui:in,-~ . Actions • 

Quick Reference File a Complaint 

Review the Complaint 

is Review

different sections you just 

entered for your complaint. 

If necessary, you can use 

the Edit buttons to make 

changes. 

Click Continue Complaint 

when you're ready.  

A confirmation message tells you your complaint was successfully 

submitted. 
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